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DynDNS Certified Program

The DynDNS Certified Program is offered to validate the functionality of any update client.
Certification will ensure that your client will work with DynDNS. DynDNS reviews both software and
hardware clients and recommends certified clients to users. DynDNS offers this service free of charge.
Clients that pass certification meet all of the requirements of the DNS Update API. Only certified
devices may be used with the DynDNS Private Label Program.

Testing Procedure

The test procedure is designed to simulate the types of situations that DynDNS clients are likely to
encounter in the field in order to ensure that your client will behave well in the most unusual of
conditions.

DynDNS uses manual and automatic mechanisms to perform testing. While automatic testing is
challenging because of the reliance on the user interface, DynDNS recommends QA Cafe's CDRouter
Testsuite.

Submission Process

To have a client be considered for certification, a product sample should be sent to our corporate
offices, along with the submission form. Our labs will acknowledge receipt of delivery and begin
testing. This process takes can take up to two weeks.

If your product passes our evaluation, your product will be added to our list of certified products. We
will also send you a testing report with any minor problem or suggestions for your client.

If your product does not pass our screening, we will send you a detailed report explaining the failure(s)

and provide suggestions to correct the problem(s). After these fixes are made, you can then send us
updated software or firmware that we can evaluate.

Contact DynDNS

If you have questions about the Certification Program, please contact Dynamic Network
Dynamic Network Services, Inc. Services, Inc.
1230 EIm Street, Fifth
Floor

Manchester, NH 03101
+1-603-668-4998
certification@dyndns.com
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Please enclose this form with your software or hardware client to be considered for
certification. A separate form should be submitted with each product that you are sending for
certification. This form is taken from http://www.dyndns.com/developers/
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MoOdEl NAMEB/NUMDET: . ... e e e e e e e s era e e s s e s e ranes
ENClOSEd firMWarE FEVISION: . ....iiei i e e et e e s e e s e eaa e eanans

TYPE OF PIrOAUCT: ...t e e e e e e e e e e e e e e e e erraaa s

This firmware is: [0 Beta [0 Release [ Candidate [ Final

Primary Contact Name: .......ooo e
Primary Contact Phone NUMDET: ...
Primary Contact E-Mail ADAress: ...... ...

Technical/Engineering Contact Name: ...........ooiiiiiiiiiiii e
Technical/Engineering Contact Phone Number: ...
Technical/Engineering Contact E-Mail Address: ...........uuuueiiiiiiiiiiiiiiiieeee s

Special instructions:
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